
Some of the best care
you’ve received 
was at home

Fairmont Medical Center Home Care 
professionals are specially trained to provide
health care in the home of the patient. 
FMC caregivers are selected for health care
skills and their ability to work with others.
FMC caregivers are aware that quality 
medical care, delivered with patience 
and understanding, contributes to a 
speedy recovery.

FMC Home Care nurses and staff work
closely with each patient’s physician and
hospital care management specialists to
ensure a smooth transition to home. Home
Care staff receives ongoing education in 
the latest medical techniques, methods 
and medications.

Prior to receiving Home Care services, the
patient’s health care needs are evaluated 
by a physician and an individualized home
care program is developed. A registered
nurse assesses the patient and reviews
progress on a regular basis. The registered
nurse coordinates communication among
the physician and patient to ensure 
consistent, quality care for each patient.

Home Care

800 Medical Center Drive
Fairmont, MN 56031
507-238-8500 or 800-234-6141
www.fairmontmedicalcenter.org

Excellent health care 
for every patient every day

Accredited by The Joint Commission

Home Care, a service of Fairmont Medical 
Center – Mayo Health System, is committed to 
being accessible to all persons regardless of age, 
sex, race, color, creed, national origin, handicap, 

prior hospitalization, diagnosis, prognosis, 
financial resources or payment mechanism.

Comfort Caring Support



Home Care
Professional care at home

WHAT IS HOME CARE?
When ill or recuperating, the most 

comfortable place may be at home. And
when the physician, patient and family
agree this is the most desirable treatment,
Fairmont Medical Center Home Care can
provide the necessary care.

Home Care offers a complete program of
services to individuals who need professional
help and regular supervision and can be
treated in their home. Those who are
chronically or terminally ill, disabled, 
or recovering from surgery or an illness 
are candidates for Home Care services.

Patients using the Fairmont Medical
Center Home Care service benefit with
seamless referral to the entire Fairmont
Medical Center system, including the clinic,
hospital, Lutz Wing Nursing Home as 
well as Mayo Clinic Rochester.

Home Care, a service of Fairmont
Medical Center – part of Mayo Health
System, is staffed with competent, 
caring personnel.

WHO PROVIDES THE SERVICES?
Home Care is provided by registered 

nurses, licensed practical nurses, therapists
and assistants, certified home health aides
and homemakers, depending on the patient’s
individual needs.

HOW TO RECEIVE HOME CARE SERVICES
Home Care, located in the medical center

hospital, is open from 8 a.m. to 4:30 p.m.
Monday – Friday. During regular business
hours, contact Home Care at 507-238-8600
or 800-234-6141, extension 8600. 
Evenings and weekends 507-238-8100 
or 800-234-6141, extension 8600.

HOW TO PAY
Fairmont Medical Center – Mayo Health

System participates with Medicare,
Medicaid, Blue Cross/Blue Shield and
Preferred One and will bill most other
insurance companies. Payment may also 
be made directly by the patient or from
funding through other resources.

LICENSURE
Fairmont Medical Center – Mayo Health

System Home Care is fully licensed by 
the Minnesota Department of Health, is
Medicare certified and is accredited by 
The Joint Commission.

Home Care Services

A registered nurse supervises all 
Fairmont Medical Center Home Care 
services including:

• Monitoring blood pressure, 
heart and respiration

• Catheter changes
• Medication monitoring and 

management
• Post-surgical rehabilitation
• IV therapy
• Colostomy care
• Diabetic instruction and management
• Pain management
• Wound care
• Assessments and teaching
• New mom and baby care
• Home phototherapy

Individualized programs to meet each
patient’s special needs are available in
the following areas:

• Physical Therapy
• Speech Therapy
• Occupational Therapy
• Nutrition Counseling

Fairmont Medical Center – Mayo
Health System home health aides,
working under the supervision of 
registered nurses, also offer personal
services including:

• Bathing
• Shampoo
• Nail care
• Exercise
• Light housekeeping 

(dust, vacuum, laundry)
• Meal preparation

Home Care provides a complete program to people
who need professional help and regular supervision.


